
Mercy Haven, Inc.     



Mercy Haven’s mission is to acknowledge the dignity and potential of people
who are homeless, living with mental illness or living in poverty by providing

housing, advocacy, education and life skills development.

“The minute a person whose word means a great 
deal to others dares to take the open-hearted

and courageous way, many others follow.”
— Marian Anderson



A MESSAGE FROM OUR
EXECUTIVE DIRECTOR and BOARD CHAIR

“We are all responsible for one another.”
— Patheos

Dear Friends,

There are so many things that create a meaningful work place. In many 
ways those of us who work at Mercy Haven are blessed daily by the 
mission itself. We are also blessed by those who make our mission alive 
– our participants, Board of Directors, volunteers, supporters and one 
another. The work staff accomplishes is noteworthy. The day to day care 
given so generously, the ongoing advocacy and services are life giving 
to so many.

Throughout this report you will see how we engage each of the core values of Mercy Haven 
in all that we do. Our commitment to compassion, collaboration, justice, respect, integrity 
and creativity focus us. We are proud to share our story of the outcomes of ongoing recovery, 
satisfaction and services for our participants and our continued growth in affordable housing 
and advocacy. Of course, there are so many intangible ways that our culture of care, reverence 
and ongoing hope cannot be measured. It has to be experienced.

At a recent meeting of our Breakthrough program, one of our residents, 
having just begun class with a song, made reference to how our singing 
was much stronger when we all joined the ‘choir’ and sang together.  
We know this is true for much more than singing. We wouldn’t be able 
to accomplish all that we have if you hadn’t stepped up and joined 
the Mercy Haven ‘choir’ at some point, with your particular gift and 
availability! Thank you for making a difference!

We hope you enjoy this report and know how cherished you are.

Sincerely,

S. Patricia Griffith, D. Min., LMSW Dorothy Overton
Executive Director Board Chair
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We Value... Collaboration. For me collaboration is the act of joining together to make things possible that we cannot 
accomplish alone. My experience thus far has been one of Mercy Haven demonstrating collaboration in the work place. 
Mercy Haven involves all staff in their goals and makes sure everyone involved understands and believes the goal is 
worthwhile. When discussing ways to improve the organization as a whole, Mercy Haven has given each staff member 
an opportunity to define his or her role on the team. Mercy Haven creates a results-driven structure with the team of staff 
members to ensure that the goal that is sought is achieved. In order for the team to work, collaborators must be able to 
suggest ideas. The team needs to be independent, enabling them to explore new possibilities. I truly believe that Mercy 
Haven has demonstrated what collaboration is in the workplace. I am proud to be a part of the team.

Sharon Taylor
Per Diem Counselor, West Babylon CR

OUR HOUSING

Community Residences 
The dignity and potential we recognize in all who come into our care begins with a home. From our humble beginnings in 
1985, when we sought to provide housing for people who had been deinstitutionalized from state psychiatric hospitals, we 
have grown to provide homes for the elderly and low-income families.

“Alone we can do so little; together we can do so much.”
— Helen Keller

Our 3 Community Residences were the first type 
of housing offered by Mercy Haven and are the 
first step on the road to independence for many 
people living with mental illness. Staff are on-site 
24/7 to care for the 34 residents who typically 
spend an average of 2 years in this setting. During 
this time, each individual works with staff to 
create a customized recovery plan that includes 
setting goals and building skills enabling them 
to move on to more independent living. These 
skills include cooking, cleaning, medication 
management, socialization, job readiness 
assessment and more.

Collaboration is a key element to success for
those who live and work in a Community
Residence. When Sharon, a per-diem counselor
at our West Babylon Community Residence began
working at Mercy Haven she quickly recognized
the unique culture of openness and collaboration
at the agency. Recently, Sharon shared how she’s
experienced our core-value of collaboration at
the agency.

• 89% - were Satisfied or Very Satisfied with the CR program’s
 methods to help residents live more independently

• 92% - were Satisfied or Very Satisfied with the amount of help they
 receive from staff

• 14 moved into the Community Residence program

• 10 were discharged to the living situation of their choice
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Supported Housing
Our Supported Housing program, called HEARTH (Healed, Encouraged and Renewed 
Through Housing) provides the next step in our continuum of care: long-term housing for 
people who have been homeless or who are living with mental illness. These individuals 
and families are able to manage their day-to-day living activities with less support than those 
in a Community Residence but still have access to the range of services that Mercy Haven 
offers when needed. There are services and programs designed to help residents maintain 
stable housing and gain even more independence.

OUR HOUSING

• 223 people live in our Supported Housing program
 including 22 families that have a total of 51 children

• 5 new families admitted to Mercy Haven housing from
 Suffolk County homeless shelters

• 95% - were Satisfied or Very Satisfied with HEARTH’s
 approach to help residents live more independently

• 96% - were Satisfied or Very Satisfied by the amount of
 help they receive from our staff

• 86% of HEARTH residents maintained their housing for
 the past year or more

“Life’s most persistent and urgent question is,
‘what are you doing for others’.”

— Martin Luther King, Jr.

We Value... Integrity. Robert clearly remembers the day he moved into Mercy Haven’s Supported Housing program. 
“I cannot tell you how elated I was when I moved into my apartment with Mercy Haven. The gratitude I felt was 
overwhelming.”  Robert had the opportunity to see the apartment while it was still being readied for his arrival. At that 
point it was empty and in need of a paint-job. “When I arrived on the afternoon of September 29, 2009, I walked into a 
freshly painted, newly furnished apartment. I even had a recliner!” It was the beginning of a new chapter in life for Robert 
and with the stable housing at Mercy Haven, he’s been adding exciting new chapters ever since. “Mercy Haven opened 
up opportunities for me tangibly by providing my apartment but also spiritually through the support I’ve gotten from the 
staff. I’ve been encouraged to try new things and they assured me it’s OK to be imperfect.” Robert feels that the agency’s 
core value of integrity is one he can relate to most. “Mercy Haven has helped me develop my integrity. I feel I can be 
my authentic-self. I realized that before, my actions in life did not match the good intentions I had in my heart. That is 
changing every day because of the support I now have.” For Robert it’s been a long journey from homelessness and other 
struggles to where he is today. “But,” he says filled with gratitude, “I know I’m exactly where I’m supposed to be.”

Robert G.
Mercy Haven Resident
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OUR HOUSING

• 26 residents

• 91% - were Satisfied or
 Very Satisfied with the
 kinds of services they
 receive at Mercy Haven

• 100% - were Satisfied
 or Very Satisfied with
 the courtesy of the
 Mercy Haven staff

Pleasant Gardens Adult Home 
Since 1998, when we acquired Pleasant Gardens Adult Home in Bayport, we have focused 
on creating a warm, nurturing atmosphere for older adults and those who are unable to live 
more independently. Personal care provided for residents here includes cooking, cleaning, 
laundry service and medication management. In addition, a full calendar of recreational 
activities and outings are planned each week including shopping trips, movies and in-house 
entertainment. Other services provided at Pleasant Gardens include regular visits from a 
medical doctor, a podiatrist, and even a hair stylist!

We Value... Respect and Compassion. For Pam, a Personal Care Aid (PCA) for the past four years, respect and compassion 
are two of Mercy Haven’s core values that really stand out in her work at Pleasant Gardens Adult Home. “I didn’t have 
experience working with people with mental illness before I started at Pleasant Gardens so I wasn’t entirely sure what to 
expect at first,” Pam explains. “But I very quickly realized our residents want what everyone wants—to be treated with 
respect and dignity. I took time to get to know them as individuals and remembered the Golden Rule, ‘treat others as 
you’d like to be treated.’” It might seem simple, but Pam points out that there is still a great deal of stigma about people 
with mental illness. “There’s a big lack of knowledge and understanding about this illness. Some people talk down to 
those with mental illness, as if they are children.” But once you have taken time to get to know the residents, Pam says, 
you can see past their illness. “I know that the men and women here are adults who have worked and had careers, were 
married and many have children and grandchildren. Just because they are living with mental illness, there is no reason 
to treat them any differently.” It also helps to remember that we all have good days and bad days and a little compassion 
goes a long way. “A kind word at the right time or soft voice when someone is upset can turn a negative situation around 
very quickly. A hug when someone is down goes a long way.”

Pam
Personal Care Aid for Pleasant Gardens Adult Home
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MERCY ADVOCACY PROGRAM - MAP

Gandhi said, “A nation’s greatness is measured by how it treats its weakest member.” For those who are homeless, living 
in poverty or living with mental illness, the systems that our government created for their care are threatened regularly. 
Fortunately, the Mercy Advocacy Program (MAP) stands ready to represent our residents when their access to housing, basic 
nutrition or health care are threatened and challenges the government when injustice in these systems comes to light.

Examples of Advocacy for our Residents in 2013:
We successfully recovered a total of $2,273 in Medicare Part B premium payments for one resident who was denied these 
payments by Suffolk County, despite a New York State administrative ruling stating that individuals on Social Security 
Disability (SSD), like our resident, are eligible. This process took more than 12 months and 3 fair-hearings with Suffolk 
County Department of Social Services (DSS) from our resident’s first application to its final resolution.

MAP successfully recovered a total of $2,776 for another resident who was owed retroactive Medicare Part B premium 
payments. This same resident called to MAP’s attention a problem with her food stamps: her monthly benefit had been 
reduced from $189 per month to only $15 per month! Simply requesting a fair hearing on this matter prompted Suffolk 
County DSS to reinstate her benefits to $177 per month. She also recovered $716 in retroactive food stamps.

Systemic Change for the Poor of New York State:
MAP is currently serving as co-counsel in 5 class action suits that could potentially impact as many as 344,000 people 
across New York State. One case challenges the state’s lack of communication regarding budgeting methodology for people 
who are, we contend, erroneously denied food stamps. Another challenges the state’s continued use of Food Stamp notices 
that were deemed invalid by our 2008 class action due to lack of budgetary information and legal citations. Another suit 
seeks to secure timely and meaningful fair hearing decisions from New York on behalf of Medicaid applicants and recipients 
across the state.

We Value... Justice. Justice is served each day as MAP helps residents navigate the complex web of government benefits 
created for their care. When a resident’s access to housing, food or health care is threatened, they can turn to MAP’s 
attorney-in-charge, John Castellano. No one knows this better than Mercy Haven residents, Madeline and Lester. In 
Lester’s case, his application for Medicaid was denied by the county in error, despite the fact that MAP had prepared 
a cover letter citing the statutes that permit his eligibility. One year, 7 notices and 3 hearings later, MAP had not only 
secured Lester’s health care, but had obtained retroactive coverage as well. When Lester shares his story, his gratitude is 
evident. “John treats all of his clients with dignity, respect and compassion. He is better than Perry Mason because he is 
real! He displays the justice of MAP from head to toe and I can say this because all the cases I had with John, I have won. 
Mercy Haven has provided us with a good safety net—MAP.” Madeline echoed Lester’s enthusiasm as she explained her 
challenge with health care coverage. “Recently, MAP helped get monies owed to me from the Medicare premium that 
Medicaid now pays monthly. The Mercy Advocacy Program helped me in ways that I would never have been able to 
accomplish on my own.” MAP’s services not only pursued justice for Madeline, but helped her realize her own value in 
the process. “John and his law-intern helped me believe that I had a right to receive every dollar, no matter how small I 
thought it was.” For those we serve, the self-worth gained through advocacy is the greatest justice!

Lester R. and Madeline R.
Mercy Haven Residents

• 134 cases opened, the most in one year since 2003

• 2,400 cases opened since 1997

• 25 trainings/seminars for staff, volunteers and residents
 on advocacy issues



EDUCATION and LIFE SKILLS
DEVELOPMENT

We Value... Creativity. The R.E.A.P. Program has greatly improved the quality 
of my life. I had pulled in from society so far that I had no contact with people. 
R.E.A.P., with all the programs it offers, has given me the gift of socialization. I do 
projects, socialize with all kinds of people, and push out of my comfort zone.
 
Whether I’m creating a wreath for my front door, scrapbooking or baking, I feel 
that not only does my stress level drop, but I feel so creative. When your life 
becomes so small and when you’re sick, you don’t do anything creative. With 
R.E.A.P. that part of my life is reactivated - and it feels so good.
 
Teaching for the R.E.A.P. Program has given me an even greater gift. I am nurturing a seed of self esteem with each class I 
teach. It’s been a very long time since I felt good about myself, but R.E.A.P. is providing me with valuable insights. 

 Marguerite T.
Resident, R.E.A.P. Instructor

Resident Empowerment & Achievement Program - R.E.A.P.
The objective of the Resident Empowerment and Achievement Program (R.E.A.P.) is to 
provide opportunities for residents to build on skills they already possess, acquire new 
skills, become self-reliant, more social and, of course, to have fun! Staff and volunteers 
offered classes and activities at our Main Office, our Community Residences, our Adult 
Home, and Mercy Enrichment. Resident input resulted in several new programs in 2013 
including the Scrabble Club and the Movie Club. Programs from previous years such as
the book club, craft corner and holiday parties continue to be resident favorites. 

R.E.A.P. continues to offer residents the opportunity for paid employment in a number of
different positions, such as building assistant, bulk mailer, housekeeper, peer mentor, DJ
and mover. 

In 2013, our participants attended many community events which included: Long Island
Coalition for the Homeless Candlelight Vigil, Bayport/Blue Point St. Patrick’s Day Parade,
Breakthrough Ceremonies, National Alliance on Mental Illness Walk and Mental Illness
Awareness Week.
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• 88% - were Satisfied/Very
 Satisfied with the events and
 activities provided

• 93% - were Satisfied/Very
 Satisfied that programs had
 increased their independent
 living skills

• 91% - were Satisfied/Very
 Satisfied that programs had
 increased their job readiness
 skills

• REAP offered 22 different
 vocational, educational and
 social activities for a total of
 196 sessions

• 76% of residents participated
 in at least 1 REAP activity

• 51 participants were engaged
 in the Supported Employment
 Program which provided 7
 different employment
 experiences



Breakthrough
Our Breakthrough Program is a 12-week, 24 session community outreach and education 
program offered to homeless and formerly homeless individuals. The goal of Breakthrough 
is to help participants understand the factors that contributed to their homelessness, and to 
give them the tools needed to set and achieve desired goals.

In 2013, Breakthrough offered sessions to Mercy Haven residents, which was met with 
tremendous success. 

Volunteer mentors pair up with participants, and through a series of story-telling sessions 
participants learn trust, self discovery, skill building techniques, and the confidence 
needed to reach their goals. Additional volunteers prepare delicious, home-cooked meals 
for the participants, allowing for both body and mind to be nourished at each session.

Each Breakthrough Program culminates in a very moving Evening of Insight and Sharing, and a 
graduation ceremony where friends, family and the community come together to celebrate.

• 3 Sessions

• 29 Graduates

• 53 Volunteers donated
 634 hours

• 170 graduates since the
 program’s inception

We Value... Respect. As a mentor in Breakthrough, I was given the opportunity 
to spend time listening to participants share their challenges and concerns. It is 
not easy to open up and trust a stranger with your real thoughts and concerns. 
We mentors were just asked to listen. It sounded like a small thing but I was 
reminded that small things can mean a lot. From listening and caring flowed 
understanding and appreciation of the goodness of our participants and respect 
for their strength, perseverance and spirit.

Dennis Greeley
Breakthrough Mentor

Annual Report 2013  |  Page 9Visit us online at www.mercyhaven.org

EDUCATION and LIFE SKILLS
DEVELOPMENT



We Value... Compassion. One of the ways we show compassion for those around us 
is by making the Mercy Enrichment space available for use by groups who share our 
values. The following message was written by a group who recently spent a weekend 
at Mercy Enrichment:

 To the Beautiful, Caring People of Mercy Haven,

 We thank you so very much for sharing the awesome gift of Mercy 
Enrichment. You all truly lavished us with your warmth and hospitality. You took care 
of every need, from the fully-equipped kitchen and the spacious room downstairs to the bedrooms so cozy and warm. You 
truly thought of every detail. We were in awe at the beautiful way everything is decorated. Thank you, again, for sharing 
your home with us. It was a very special time we will never forget. We look forward to the next opportunity.

 God Bless you all for all your love and effort,

The Bridge for Peace Team

Mercy Enrichment
By definition, to enrich means “to improve or enhance the quality or value of.” For the 
participants within Mercy Haven and the surrounding communities, the goal of Mercy 
Enrichment is to be the resource that nurtures this vision. Mercy Enrichment offered 
opportunities for education, respite and rejuvenation through a variety of programs in 2013.

In addition, our community outreach 
efforts focused on educating people 
about Mental Illness. In October of 
2013, Mercy Enrichment was actively 
involved in Mental Illness Awareness 
Week by hosting a screening of a documentary film titled, “No Kidding! 
Me Too!!” This film, directed by actor Joe Pantoliano, is an effort to fight 

the shame and stigma of mental illness. This event was attended by students, Mercy Haven 
residents, staff and community residents.
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• Yoga & Exercise Classes

• Gardening Classes

• Computer/Technology
 Training

• Financial Literacy Classes

• Cooking & Nutrition
 Classes

John’s Place
Named for John Bendick, a long-time Mercy Haven Board Member who worked tirelessly at 
publicizing the needs of the homeless and mentally ill, John’s Place shelters the East End’s 
homeless in the communities of Greenport and Mattituck during the winter months.

“The purpose of human life is to serve, and to 
show compassion and the will to help others.”

— Albert Schweitzer

Mercy Haven continues to support the efforts of the many volunteers that work during the 
months of November through March who clean, shop, cook and prepare meals. Their work 
is invaluable.

• Twice monthly site visits

• 200 volunteers 

• RN’s visited once a
 month for basic care

• 125 guests were served
 between the 2 locations

EDUCATION and LIFE SKILLS
DEVELOPMENT
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“Growing Together” Community Garden 
Our Community Garden, “Growing Together”, is a source of nourishment to the community 
it serves in more ways than sustenance. It nourishes friendships and strengthens partnerships 
and it provides a sense of well-being and inner strength for all who gather there.

“The love of gardening is a seed once sown
that never dies.”

— Gertrude Jekyll, British horticulturist and garden designer 

Our Community Garden was tended to by several new groups as well as some seasoned 
members from our start-up in 2012. Garden members enjoyed the camaraderie of working 
side-by-side, as well as sharing tips, techniques and garden secrets with each other.

Ours partnership with Cornell Cooperative Extension of Suffolk County continued for our 
second season, with Elizabeth Takakjian, Master Gardner, providing weekly garden sessions 
to our garden members, volunteers and community members. Topics discussed included: 
seed starting, transitioning seeds into the garden, identifying weeds and insects, staking plants 
and garlic planting and harvesting. Cornell also offered tomato and applesauce canning 
classes to our community and residents, demonstrating a useful way of preserving the harvest 
when the growing season comes to an end.

We Value... Collaboration. Our value of collaboration has been instrumental for our 
garden’s success and Cornell’s “Creating Healthy Spaces in Suffolk County” grant from New 
York State’s Department of Health has fostered this value. Here’s what Elizabeth wrote to us 
last Thanksgiving pointing out the importance of our community partnership: “Thanksgiving 
is the perfect opportunity to remind you of the wonderful contribution you have made to 
your community and your garden members as you guided your garden through another 
successful season. Not only have you provided them the opportunity to grow, share, and 
enjoy fresh nutritious produce, you have enhanced their knowledge of good nutrition and 
best gardening practices, sustained a beautiful environment in which they can enjoy a quiet moment to appreciate 
the wonder of insects and plants, the pleasure of fresh air, and the warmth of sunshine while getting their hands dirty 
with smiling faces. Above all - you have grown a community of people who have a greater connection with the food 
that sustains them and each other. Thank you for all you have done; it is greatly appreciated.”

Elizabeth Takakjian
Master Gardener, Cornell Cooperative Extension

• Over 900 pounds of produce
 were harvested

• 167 pounds of produce were
 donated to local food pantries

• 99 Garden Members/Volunteers
 donated 472 hours of time

• Pronto of Long Island and Pronto Seniors
• St. Anne’s Church and Outreach
• Brentwood High School
• Boy Scouts Troop 25 and Girl Scouts Troop 960
• Finoli
• Mercy Haven Staff and Residents
• Members of the Brentwood Community

EDUCATION and LIFE SKILLS
DEVELOPMENT



OUR VOLUNTEERS
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and SUPPORTERS

“If the only prayer you said was thank you,
that would be enough.”

— Meister Eckhart

The gracious efforts of the many volunteers Mercy Haven welcomed in 2013 were very 
much appreciated. We thank our Board of Directors and Advisory Council for their 
dedication, as well as the many corporations, schools and individuals who chose to lend a 
hand. From preparing meals and mentoring in our Breakthrough program to collecting raffle 
gifts for our fundraising events; from maintaining our Community Garden to painting at our 
Community Residence; no task was too small to appreciate. 

The generous support of our friends, old and new, keeps the mission and vision of Mercy 
Haven at the forefront. Their contribution of time, effort and finances allows Mercy Haven 
to continue to offer the best possible services and programming for our residents and our 
surrounding communities.

We are proud that 88 cents of every dollar
contributed supports our programs and services.

In 2013 Mercy Haven welcomed volunteers from:
• Bank of America
• Central Islip High School S.T.A.R. Club
• Holiday Magic
• Great South Bay Y.M.C.A. Youth Leaders
• CITI Corp.
• Holy Cross Alumni Society - L.I. Chapter
•  A Lifetime of Dance, Inc. - “Step Sistas”

219 Volunteers
Donated 1,883 Hours

In 2013, our supporters contributed in a number of different ways including:

• Sponsoring and attending our Golf Outing,
 November Cocktail Party and other events

• Monthly Giving

• Responding to our direct mail campaigns

• Gifts of Stocks/Securities

• Estate/Planned Giving

• Employer Matching Gift Programs

• Gifts In-Kind/Merchandise

We Value... Collaboration. When I was first asked to submit an application to become a Board Member I could not have 
been more eager. I knew I wanted to contribute beyond my work day, to collaborate with a group that had palpable values. 

The day I received my acceptance letter I recognized what a gift I had been given. As a member of a warm and selfless 
group of people you soon feel that you have had  a spiritual awakening  - a vision, of sorts - of what can be done in a 
world so tempered with disillusionment and heartache. 

But the real benefit is being with fellow Board Members and Residents who see the world just a little bit differently. I have 
been truly blessed and very grateful.

Gail Donheiser
Board of Directors



MERCY HAVEN THANKS OUR
CORPORATE and INDIVIDUAL SUPPORTERS

CORPORATE DONORS
All County Office Interiors, Inc.
Andy & Terry Automotive Specialists, Inc.
Anron Heating & Air
ASG&C Inc.
Astoria Federal Savings
AVZ Wealth Management, LLC
Bartlett, McDonough & Monaghan, LLP
BBPCC Community Outreach Fund
BK Fire Suppression & Security Systems
BOC Beverage Inc
Bohemia Garden Center
Bulldog Graphic Solutions
Caleca & Towner, P.C.
Capital One Financial Literacy Challenge
Carbone & Molloy Insurance
Cardio Call, Inc.
Century 21 Realty
Citibank
Concerned Parents of Troop 25
Cricket’s Restaurant
Cullen & Danowski, LLP
D&D Electric Motors & Compressors, Inc.
Detail Carting, Co.
Developmental Disabilities Institute, Inc.
DiFazio Electric
EBS Commercial Corp
Empire National Bank
EMS Restoration Corp.
Equity Settlement Services
Esquire Bank
Excellence Boys Charter School
 of Bedford Stuyvesant
Faber Bros Auto Repair
Farm Family Casualty Ins. Co.
Farrell Fritz, P.C.
Farrell Law Firm
First Data Foundation
First National Bank of New York
Folks Insurance Group
Fratello & Fox, P.C.
Fumuso, Kelly, DeVerna, Snyder,
 Swart & Farrell
Fusion Architecture
Girl Scout Troop 390/Brentwood HS
Grassi & Co.
Guidance In Giving, Inc.
Hector Services
Hendrickson Fuels
Herrick Hardware
Hospice Care Network
Hudson City Savings Bank
Irish Coffee Pub
The Jacob Marley Foundation
James E. Fitzgerald Inc.
JFJ Fuel, Inc./ Valley Oil Company
John J. Conefry Jr. Foundation
John’s Place at St Agnes Church
Knapp-Swezey Foundation
The Laura B. Vogler Foundation, Inc.
Law Office of Anthony P. Vardaro, P.C.
Leviticus 25:23 Alternative Fund, Inc.
Lighthouse Financial Network, LLC
Long Island Charities Foundation, Inc.
Long Island Community Foundation
Mediation & Collaborative Action Group
The Elena Melius Foundation
Mina Higgins Group
Nassau County Bar Association We Care Fund
Network Infrastructure, Inc.
New York Commercial Bank
Newsday Charities
North Fork Real Estate, Inc.
North Great River Association
Offshore Garage
Oracle Matching Gifts Program
Presto Pizza Corp.
PRONTO of LI

Prudential Foundation Matching Gifts Program
Rampart Benefit Planning
Raynor & D’Andrea Funeral Home
Regional Planning Association
Residential Home Funding Corp.
RTS Family Foundation
Russo, Karl, Widmaier & Cordano, PLLC
Sankel Skurman & McCartin
Security Fire Protection Service
Shore Drugs
Shore Pharmaceutical Providers
Signature Bank
The Patricia M. & Robert Y
 Simmons Charitable Fund
Sisters of Mercy of the Americas
Jon Ben Snow Memorial Trust
South Bay Energy
South Shore Golf
Town of Islip CDA
Triple Crown Sports
Wantagh Inn
Yost & O’Connell Attorneys
Zumbrunn & Hand 

INDIVIDUAL DONORS
Mr. & Mrs. Carl Adams
Mr. Imran Ahmad
Mr. & Mrs. Ronald Allen
Mr. & Mrs. William Altreuter
Ms. Alexa Anderson
Ms. Loriann Anderson
Mr. & Mrs. Stephen Antaki
Mrs. Annette Argo-O’Brien
Mr. & Mrs. Paul Badamo
Mr. Kenneth Banchbach
Mr. & Mrs. Robert Barlick
Mr. William Barry
Mr & Mrs. Robert Barry
Mr. & Mrs. Donald Basile
Alice Bates
Judy Beck
Mr. & Mrs. James Behrendt
Mr. Frank Beiter
Mrs. Jacqueline Bendick
Dr. and Mrs. Anuthep Benja-Athon
Lina Benolich
Mrs. Lucia Benolich-Glasser
Ms. Elaine Berman
Mary Berry
Mr. & Mrs. Denis Bischoff
Ms. Norah Bischoff
Mr. Mitch Bistyga
Yvonne Blaeser
Mr. Evan Blonder
Dr. and Mrs. Stanley Blyskal
Mr. Salvatore Bommarito
Dr. and Mrs. Richard Bonanno
Ms. Marian Bopp
Mr. & Mrs. Hal Bosche
Mr. Fred Bottger
Mr. & Mrs. Bob Bracken
Mr. & Mrs. James Brady
Mr. & Mrs. Thomas Bragan
Mr. & Mrs. Fred Brendel
Ms. Pat Brennan
Rev. Lisa Brenner
Mrs. Kathy Brodmerkel
Mr. Robert Brown
Ms. Dolores Browne
Mr. & Mrs. Bruce Brownyard
Mrs. Annette Bruning
Mrs. Mary Bruno
Mr. & Mrs. Thomas Buonaiuto
Mr. & Mrs. Terrence Burke
Mr. & Mrs. Robert Burke
Ms. Anita Burns
Pat Burns
Mr. & Mrs. Robert Burton

Mr. Sergio Buscaglia
Mrs. Sandra Cabrera
Mrs. Ninonde Cabrol
Mr. Frank Cafaro
Mr. & Mrs. Dennis Cahill
Maria Cambareri
Mr. & Mrs. Douglas Cameron
Cecilia Campbell
Ms. Alison Campbell
Mr. Sean Campbell
Mr. & Mrs. John Campbell
Mr. Tim Cantwell
Mrs. Irene Cardinal
Mr. & Mrs. Michael Cardone
Ms. Renee Carey
Marie Anne Cariello
Ms. Antoinette Cariello
Mrs. Luisamaria Carlile
Mr. & Mrs. James Carroll
Mr. & Mrs. Michael Cassandra
Ms. Sarah Castellano
Mr. John Castellano
Mr. & Mrs. David Cervone
Mrs. Barbara Chadwick
Mr. & Mrs. Richard Chalifoux
Mr. & Mrs. Ted Chankin
Chris Chatterton
Mr. & Mrs. Angelo Chiulli
Angel Chorno
Ms. Joan Cigna
Ms. Josephine Cinotti
Mr. & Mrs. Paul Clancy
Mr. Stephen Cleary
Mr. & Mrs. Ronald Cleary
Mr. & Mrs. Sean Coffey
Mr. & Mrs. Patrick Collins
Mr. Thomas Comparetta
Mr. & Mrs. Paul Conefry
Mr. & Mrs. Allan Connell
Ms. Dorothea Connors
Mr. & Mrs. Michael Connors
Mr. & Mrs. Gerald Connors
Mr. & Mrs. Raymond Connors
Mr. & Mrs. Gerard Constantine
Diane Cortes
Mr. & Mrs. James Cowan
Chris Crilley
Christine Cusack
Anne Cutolo
Mr. & Mrs. Gregory D’Abramo
Mr. & Mrs. John D’Angelo
Mr. David Daniels
Mrs. Antoinette Dantona
Mrs. Elizabeth Darcy
Dr. and Mrs. Thomas Davey
Mr. & Mrs. Jerry Davide
Mrs. Donna Davies
Mr. & Mrs. Paul Davis
Mr. & Mrs. Charles Davis
Mr. Chuck Dedora
Mr. Donald DeKenipp
Ms. Nancy Delgenio
Mr. & Mrs. Anthony DellaVecchia
Mr. & Mrs. Robert Demert
Mr. Patrick Demery
Mr. Robert DeStefano
Mr. & Mrs. John DeTemple
Mrs. Mary Ann DeVirgilio
Mr. & Mrs. Ben DeWitt
Ms. Marie Dickerson
Mr. Robert Diederiks
Mr. Alfred Dieumegard
Mr. Jim DiGiovanni
Linda Dimitratos
Nina Dobris
Mr. & Mrs. Kevin Dolan
Mr. Kevin Donaldson
Mrs. Gail Donheiser

Ms. Linda Donohue
Mr. & Mrs. Michael Dougherty
Mr. Robert L. Dougherty, Esq.
Mrs. Margherita Dougherty
Mrs. Dolores Dreyer
Mrs. Stacey Dugan
Rev. Lawrence Duncklee
Mr. Walter Dunn
Mr. & Mrs. Ronald Eagar
Mr. & Mrs. Harrison Easop
Dana Eaton
Mr. & Mrs. Laurence Engelbert
Mr. Thomas Erb
Mr. & Mrs. Charles Erlanger
Mr. Jason Evert
Mr. & Mrs. Fred Faber
Ms. Donna Fanning
Ms. Eileen Farley
Mr. & Mrs. Edward Farley
Dr. and Mrs. Joseph Farrell
Mr. & Mrs. Ralph Farrugio
Mr. Dennis Fee
Mr. & Mrs. Janice Fellenbaum
Ms. Karen Fellows
Mr. & Mrs. Charles Ferraro
Mr. & Mrs. Gregory Ferraro
Mr. & Mrs. Christopher Ferraro
Mrs. Joan Fischer
Mr. & Mrs. John Fisher
Ms. Phyllis Fisher
Mr. & Mrs. Edward Fitzgerald
Dr. Eileen Flanagan
Jane Flatley
Ellie Flick
Mr. & Mrs. Ed Flynn
Mr. & Mrs. Barry Fontaine
Ms. Nancy Foran-Pinzar
Mr. Gary Francke
Ms. Debra Freyer
Mr. & Mrs. Richard Gabriele
L. Margaret Galey
Mr. & Mrs. Kevin Gallagher
Natalie Gandolfo
Ann Garbarino
Mr. & Mrs. Stephen Geraci
Victoria A. Germaise
Mr. & Mrs. John Geron
Carol M. Gillooly
Mrs. Bonnie Glenn
Mr. William Goldrick
Mr. & Mrs. Michael Goudket
Mr. & Mrs. Russell Gracy
Mr. & Mrs. William Graham
Mr. & Mrs. Dominic Granato
Mr. & Mrs. Howard Grandjean
Jayne Grasso
Mr. William Gravina
Mr. & Mrs. Dennis Greeley
Mrs. Janet Green
Ms. Pamela Greene
Ms. Mary Jane Griffith & Ms. Stacey Gubser
Mr. Robert Griffith
Mr. & Mrs. William Griffith
Mr. & Mrs. Thomas Grippa
Mr. Jonathan Grubert
Mr. Phil Guercio
Mr. Gerald Guercio
Sandra Guiducci, Esq.
Ms. Clare Gustafson
Mrs. Mary-Ellen Guszack
Ms. Maryalice Gutierrez
Mr. Vito Guzzo
Dr. and Mrs. Raymond Haag
Mr. & Mrs. Robert Hachmann
Mr. Paul Haggerty
Pat Haggerty
Mrs. Mary Jo Hall
Mr. & Mrs. John Halleron



Mr. & Mrs. Mark Hallquest
Mary A. Hannabury
Patricia L. Harrison
Mr. & Mrs. Paul Hart
Ms. Ruth Haukeland
Ms. Barbara Healy
Mr. & Mrs. Roger Healy
Mr. & Mrs. Eugene Healy
Mr. & Mrs. Brian Hehir
Mrs. Margaret Henry
Mr. & Mrs. Michael Herman
Mr. & Mrs. George Heslin
Mr. & Mrs. Patrick Hickey
Dr. and Mrs. Edward Hickey
Mr. & Mrs. William Hickey
Cathy Hinderliter
Eileen Hodgson
Mr. & Mrs. Peter Hoffman
Mr. & Mrs. James Hoffman
Mr. & Mrs. Gerard Holwell
Mr. Paul Hooten
Mr. & Mrs. Willard Huber
Mr. & Mrs. William Hudson
Ms. Eileen Hussey
S. Elaine Jahrsdoerfer
Ms. Ciara Jensen
Mrs. Bernadette Johnson
Mr. Leroy Jones
Ms. Barbara Judge
Mr. Jerry Kahl
Ms. Michelle Kahn
Arlene Kane
Mrs. Justine Kaplar
Mrs. Linda Karales
Ms. Mary Keegan
Mr. & Mrs. William Keller
Mr. Edward Kelly
Mr. & Mrs. Robert Kelly
Mr. & Mrs. Thomas Kelly
Mr. & Mrs. Mark Kenedy
Mr. & Mrs. Robert Kennedy
Mr. Steve Kent
Mrs. Dawn Kilt
Mr. & Mrs. Donald Kisiel
Mr. & Mrs. Russell Kittel
Mrs. Phyllis Klecka
Dr. & Mrs. Robert Klein
Mr. & Mrs. Robert Kleinhans
Mr. & Mrs. John Klingler
Mr. Glenn Koelbel
Mr. & Mrs. John Kowalski
Lucretia G. Kramer
Mr. Glenn Krauss
Mr. & Mrs. Raymond Kreuscher
Ms. Kim Marie Kubasek
Mr. & Mrs. James Lacchini
Mr. & Mrs. Edwin Lachik
Mr. & Mrs. Fred Landon
Mr. & Mrs. Douglas Lange
Mr. Joseph Lavinio
Mr. & Mrs. Desmond Lawe
Mr. & Mrs. Richard Lee
Mr. & Mrs. John Lehner
Mr. Robert Leone
Mr. & Mrs. Eugene Levenson
Mr. Jerry Liguori
Ms. Louise Lindemann
Ms. Lisa Logon
Mr. & Mrs. Robert Lohrey
Mr. & Mrs. Mike Love
Mr. Brian Lowery
Mr. Michael Luciani
Patricia Lunetta, RD
Mrs. Nora Maher
Ms. Rose Malinconico

Mr. Douglas Manditch
Mr. & Mrs. Gregory Mangini
Mrs. Joan Mannino
Rev. James Mannion
Dr. and Mrs. Augustus Mantia
Mr. & Mrs. Michael Marran
Dr. and Mrs. William Marrin
Mr. & Mrs. Alfonso Martinez-Fonts
Mr. & Mrs. Ernest Mattace
Mr. & Mrs. Kevin Mattimore
Ms. Pauline McAssey
Ms. Rosanne McAward
Mr. & Mrs. Donald McCalmont
Mr. Gary McCann
Mr. & Mrs. William McCartin
Mr. John McCartin
Mr. & Mrs. Patrick McCormack
Mr. Thomas McCoy
Marie P. McDonald
Mr. & Mrs. Dennis McFadden
Mr. & Mrs. Edward McGlone
Mr. & Mrs. William McGrath
Mrs. Marie McGrath
Ms. Mary Ellen McGroary
Mr. & Mrs. Hugh McGrory
Mr. & Mrs. Gary McKeon
Mr. & Mrs. John McNamara
Ms. Kathleen McNamara
Mr. & Mrs. Thomas M. McNamara
Mr. Michael McNiff
Mr. & Mrs. Neil McShane
Mr. & Mrs. Scott McVetty
Rev. Brian McWeeney
Mr. James Meindl
Mr. & Mrs. Joseph Mercurio
Ms. Andrea Meyer
Joan F. Meyer
Mary C. Meyer
Ms. Maureen Miller
Mr. John Mitchell
Mr. John Monturo
Ms. Donna Moore
Patricia Moore
Mrs. Jenelle Moran
Mr. & Mrs. Thomas Morgenstern
Mr. & Mrs. James Morgo
Mr. Ira Morley
Patricia Morrissey
Mr. & Mrs. Donald Mott
Mr. Lee Mulligan
Mr. Michael Murgitroyde
Mr. Matthew Murphy
Mr. John Murray
Mr. & Mrs. Patrick Murphy
Mr. & Mrs. Robert Murray
Mr. & Mrs. Thomas Murray
Dr. and Mrs. Robert Nachtman
Mr. & Mrs. Gregory Naclerio
Ms. Michele Nardone
Mr. & Mrs. Bill Nardone
Mr. William Neary
L. Neidecker
Mr. & Mrs. Alexander Nettles
Mrs. Kathleen Neumann
Ms. Dina Nickel
Mr. & Mrs. Peter Norman
Ms. Kathleen Norton
Mr. & Mrs. Richard Norton
Dr. and Mrs. John O’Brien
Mr. & Mrs. Arthur O’Connell
Mr. & Mrs. Emmett O’Hara & Family
Ms. Donna O’Hearon
Mr. & Mrs. Jerry O’Leary
Mr. & Mrs. Eric Olzinski
Mr. & Mrs. Peter O’Neill

Mr. & Mrs. Richard Onze
Mr. & Mrs. Anthony Oricoli
Mr. Alejandro Orozco
Mrs. Dorothy Overton
Mrs. Evelyn Padovano
Mr. & Mrs. Vincent Paglino
Mr. Stephen Patterson
Ms. Connie Perrell
Mr. & Mrs. John Peters
Mr. Anthony Petraco
Mrs. Genevieve Phillips
Mr. Anthony Picchio
Ms. Anne Marie Pillsworth
Ms. Joann Pilocane
Jennifer Pizzino
Ms. Suzanne Ponzini
Kay Porter
Ms. Kim Portier
Ms. Joyce Poturica
Mrs. Rosemary Powers
Mr. & Mrs. Emil Press
Mr. & Mrs. James Price
Sharon Primavera
Kathleen Purdy
Mr. & Mrs. Paul Quartararo
Mrs. Joyce Racanelli
Ms. Diane Rastello
Ms. Jacquie Rath
Margot Razziano
Mr. Edward Redmond
Jane Reed
Mr. & Mrs. William Regan
Mr. & Mrs. Frank Regnante
Mr. & Mrs. Brian Reilly
Patricia A. Reilly
Mr. & Mrs. John Remmer
Mr. Philip Reyling
Mr. & Mrs. Robert Reymann
Ms. Michelle Rhode
Mr. Robert Rhode
Meta Ribowsky
Mr. & Mrs. Edward Richards
Rev. Ronald Richardson
Mr. & Mrs. George Richford
Mr. & Mrs. Paul Riedener
Mr. & Mrs. Charles Riesterer
Mr. Anthony Riglioso
Mr. Richard Rizzo
Mr. & Mrs. Michael Roberts
Mr. & Mrs. Rudy Rognon
Mr. & Mrs. Alberto Roman
Mr. Alfred Romito
Dr. and Mrs. Saul Rosenstreich
Barbara Rouleau
Mr. & Mrs. David Rowan
Rev. John Rowan
Mr. & Mrs. Michael Rowan
Mr. & Mrs. Alfonso Ruggeri
Dr. and Mrs. Douglas Russell
Mr. & Mrs. Thomas Russo
Dr. Donald Russo
Mr. Anthony Sanchez
Dr. and Mrs. Mark Sandberg
Ms. Linda Sanwald
Mr. Arthur Sanwald
Ms. Kathleen M. Scanlon, Esq.
Mr. & Mrs. Dominick Scaringella
Mr. & Mrs. David Schecher
Mr. & Mrs. Joseph H. Schnappauf
Sue Schneider
Mr. & Mrs. Lawrence Schroeder
Mr. Stephen Schuster
Mr. & Mrs. Edward Sconzo
Miriam Serano
Dr. and Mrs. Rajagopal Seshadri

Ms. Kathleen Shanley
Mrs. Marilee Shannon
Ms. Jane Shannon
Mr. & Mrs. Joseph Singleton
Mr. & Mrs. Robert Skinner
Mr. & Mrs. Brian Smith
Mr. Vincent Smith
Mr. & Mrs. Gerard Smith
Mr. & Mrs. James Smith
Mr. Peter Sobel
Mr. & Mrs. Joseph Soito
Mrs. Melanie Spare-Oswalt
Ms. Patricia Spiegel
Mr. & Mrs. Edward Spiegel
Mr. & Mrs. Ernest Spina
Mrs. Harriet Stark
Mr. Daniel Stein
Mr. & Mrs. Sylvester Suda
Mr. Herbert Suesholtz
Mr. & Mrs. John Sullivan
Anna Sullivan
Mrs. Mary Sundstrom
Mr. & Mrs. Salvatore Tamburo
Mr. & Mrs. Kenneth Taylor
Mr. Arthur Thompson
Mr. Richard Thomson
Ms. Maureen Thresher
Ms. Mary Tompkins
Ms. Linda Tos
Mrs. Janet Verneuille
Deacon & Mrs. Al Vigliotta
Mrs. Rose Vincent
Lola Vlachos
Mr. Charles Vlachos
Dr. and Mrs. John Vullo
Mr. & Mrs. Robert Wagemann
Mr. & Mrs. John Walsh
Mr. & Mrs. Michael Warnken
Mrs. Josephine Weiss
Mr. & Mrs. Ed Weissman
Maria J. Weyna
Ms. Jane L. Winsch
Patricia Wood
Ms. Ruth Anne Young
Mr. Ira Yourman
Mr. & Mrs. Gene Zarcone
Mr. James Zima
Mrs. Anna Theresa Zinno
Esther Zumbo

SISTERS OF MERCY
Sister Elizabeth Calfapietra
Sister Louise Cullen
Sister Mary DePorres 
Sister Eleanor Dobson
Sister Janice Doody
Sister Mary Brenda Gorman
Sister Maureen Gregory
Sister Francene Horan
Sister Anne Kelly
Sister Virginia Lacker
Sister Teresa McGreevy
Sister Bonaventure Mackey
Sister Laboure Partridge
Sister Karen Schneider
Sister Elaine Sebera
Sister Mary Towers
Covenant House 
St. Laurence Convent 
Sisters of Mercy Astoria
Sisters of Mercy Bayport
Sisters of Mercy Central Islip
Sisters of Mercy Floral Park
Sisters of Mercy Glendale
Sisters of Mercy Levittown

MERCY HAVEN THANKS OUR
CORPORATE and INDIVIDUAL SUPPORTERS

If we’ve misspelled or omitted your name, please accept our apologies and let us know so we can make it right!



MERCY HAVEN’S 2013 FINANCIAL REPORT

WHO WE ARE...

52% 48%

GENDER

60%

31%

8%

White

Bl
ac

k

Hispanic

DIVERSITY

OUR PEOPLE

368
total people

receiving housing services

293
living in Mercy
Haven housing

75
receiving
Section 8
Vouchers

OUR HOUSING

99 units

in 70 sites

38
units rented in 

38 sites

61
units owned at 

32 sites

22% - 25-44

7% - 18-24

20% - <18

3% - 65+

48% - 45-64

AGE

As
ia

n1%

Mercy Haven, Inc. is committed to responsible and transparent stewardship of the funds we receive from our 
supporters, both public and private.

The following Information is derived from the Mercy Haven Consolidated Audited Financial Statement for the 
fiscal year ended December 31, 2013, as audited by Cullen & Danowski, LLP, CPA.

 Income Sources
 Government Contracts and Grants $  3,178,469  
 Resident Services  2,528,198 
 Contribution and Fundraising Income  286,323 
 Grant Income  563,462 
 Investment Income  126,924 
 Other Income Net  61,830 
 Total Income Sources $ 6,745,206

 Program Expenses
 Program Services $ 6,294,260 
 Supporting services  683,206 
 Fundraising and Development  137,101 
 Total Program Expenses $ 7,114,567

 Change in Net Assets  (369,361) 

 Beginning Net Assets  2,082,290 

 Ending Net Assets  1,712,929

 Total Liabilities  8,253,636

 Total Assets $ 9,966,565



BOARD OF DIRECTORS

CHAIRPERSON
Dorothy Overton

VICE CHAIRPERSON
E.G. Flynn

TREASURER
Ronald J. Eagar

SECRETARY
Patrick T. Collins
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Fred Brendel
Ninonde Cabrol
Paul Conefry
Gail Donheiser
Kathleen Fox
Denise Green-Jackson
Patrick J. Hickey
Angelica Ramos

Douglas Russell
Mark Sandberg
Kathleen Scanlon
Joseph Singleton

Executive Director
S. Patricia Griffith, D. Min., LMSW

DIRECTORS ADVISORY COUNCIL

Jacqueline Bendick
Katherine Connors
Patrick Demery
Jim DiGiovanni
Thomas Dolan
Denise Farley
Charles Ferraro
John Healy
Eileen Hickey

S. Francene Horan
Douglas Manditch
Augustus G. Mantia
S. Mary McGrory
Joyce Racanelli
Msgr. John Rowan
Peter Sobel
George C. Vlachos

“Someone’s sitting in the shade today
because someone planted a tree

a long time ago.”
— Warren Buffett

SAVE THE DATES!

Mercy Haven’s
15th Annual Golf Outing
Thursday, June 5, 2014
Island Hills Golf Club
Sayville, NY

Mercy Haven’s
29th Annual Cocktail Party
Sunday, November 2, 2014
Southward Ho Country Club
Bay Shore, NY


