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A MESSAGE FROM
THE EXECUTIVE DIRECTOR
AND BOARD CHAIR

Dear Friend of Mercy Haven,

Things don't just happen. We know that, right? For sure, we at Mercy Haven have
learned that we can use our influence to create change. Sometimes this doesn’t happen as
quickly as we'd like and sometimes our self-doubt impedes us. We know it is all about
relationships; relationships that are deeply rooted in hope. Whether you are reading
about us for the first time or are part of the founding group, a funder, a staff member, or
a participant, you know the added ingredient of hope changes things.

Hope is:
* aword we use when we are waiting for something to happen
* afeeling, maybe left unsaid, as we plant seeds and wait for blooms
* avalue held by everyone connected to Mercy Haven
*  apromise about tomorrow.

Our annual report is a way that we can share the signs of living hope that we experienced this past year. Whether it is
through numbers or programs or life stories, we hope this document will invite you to experience the community you have
helped us create.

We are especially proud of a new video about our agency that lets people hear directly from
our participants about their lives with Mercy Haven. It will be posted to our website soon,
and we urge you to watch and listen to these eloquent participants. On their behalf we
thank our Board of Directors, Advisory Council, staff and you, our faithful supporters.

We are truly blessed to be among such fine people day in and day out. It sure helps

our hope!

With gratitude,

A rax M R
S. Patricia Griffith, DMin., LMSW Dorothy Overton
Executive Director Board Chair

Logic will get you from A to B.
Imagination will take you everywhere.

~ALBERT EINSTEIN
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COMMUNITY RESIDENCE HIGHLIGHTS

Mercy Haven operates 3 Community Residences (CRs); two in Suffoll County and one in Nassau County.
Residents stay in a CR for a period of 2-3 years in order to gain the daily living skills needed to move on to

more independent living.

KRISTY -
“Its Different Every Day”

Community Residence Assistant Administrator

Kristy hasn’t worked for Mercy Haven for long, but she
already has a great sense of the agency’s history and mission.
“Pve been the Assistant Administrator at the Bay Shore
Community Residence for six months. What I really like
about working here is how appreciated I feel,” Kristy
explains. “Sister Pat held a luncheon for new staff just to get
to know us and to say thanks. I thought it was really nice!”
Kristy also shares how inspired she was by the history of the
agency, which she learned about through Sister Pat’s book,
The Heart of Mercy. “There were so many challenges and
obstacles at the beginning of the agency and to think that
Sisters Pat and Kathy stepped out of their ‘comfort zones’
and kept pushing to help these people who needed a home—

it’s really so amazing.”

When it comes to meeting the day-to-day challenges of her
job, Kristy points to Mercy Haven’s personable, positive
work environment and commitment to helping those in
need. “I like the job because it’s different every day, but it is
challenging because you are dealing with so many different
personalities and diagnoses,” she explains. “We also need to
understand what financial benefits each resident currently
receives, help manage their various medications, keep in
touch with their case managers, doctors, day programs, and
families. I need all my time management skills!”

Despite the challenges, Kristy feels supported in her efforts.
“My Administrator, Diane, is a great mentor and other staff
members here are really supportive and so willing to help

whenever I have a question. The agency offers a lot of great

in-services for staff on topics like stress management and
financial education, so they care a lot about our well-being.”
When asked to share the most rewarding part of her work,
Kristy smiles. “Our work here helps our residents learn the
skills to live independently,” she explains. “Even when I've gone
home really tired after a long day, I sit back and think how
satisfied I am because I know we really help people.”

AUGIE -
A Good Relationship With Everybody”

Resident, Community Residence

As the delicious smell of sausage and peppers floats through the
room, it doesn’t take long for Augie to say what he enjoys most
about living at Mercy Haven’s Community Residence (CR) in
Bay Shore. “The food is good,” he says with a grin. Augie has
lived in our Bay Shore CR for several years and has made the
most of opportunities to grow and learn during that time. “I
like to do a lot of different things here like playing catch in the
backyard and going to the library to read books,” he says. “I
also like that we all pitch in around the house and have chores.
I get to clean the TV room, which I like.”

Augie enjoys a good relationship with the staff that he describes
as helpful whenever he needs them. Soon, though, Augic’s time
at our CR will come to an end as plans are underway for him
to move on to a home in Mercy Haven’s supported housing
program. This is a big accomplishment and the hope of all
who enter a Community Residence program--to gain the skills
necessary to live more independently. When asked about his
plans for the future, Augie pauses, then answers: “I want to
have money in the bank for emergencies and I want to have a
good relationship with everybody.”

34 residents

Admitted 10 new residents

2011 COMMUNITY RESIDENCE HIGHLIGHTS: iﬁ

Discharged 8 residents to Supported Housing, family, or our Adult Home
Received quality-assurance audits of 95% or higher in Medication Management, Documentation, and Environment of Care

Received 86% satisfaction in our Annual Participant Satisfaction Survey.
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HEART.H. HIGHLIGHTS

HEALED, ENRICHED, AND RENEWED THROUGH HOUSING

Our Supported Housing program, known as H.E.A.R.T.H, is a scatter-site apartment program for
individuals and families who are supported by Mercy Haven's staff in living independently. While our
“Highlights” tells the quantities of Mercy Haven's residents and sites, the impact of our housing on the lives of our
people and their families is evident in the stories shared below.

24 Owned Supported Housing Sites
34 Rented Supported Housing Sites

H.E.AR.T.H. 2011 HIGHLIGHTS:
177 residents, comprised of 140 adults and 37 children (25 families)

Awarded $2.4 million grant from the New York States Homeless Housing Assistance Corporation (HHAC), which will enable us to
provide homes for an additional 5 families currently living in homeless shelters. These homes are scheduled to open in Summer 2012.

97% satisfaction rating in the Annual Participation Satisfaction Survey

DIANE -

“A Home of her Own”
Mercy Haven Resident

Diane, who had suffered from depression for years, came
from a women’s shelter and into shared supported housing.
Obtaining housing really helped her follow through with
active treatment and improve her self-esteem and all-around
skills. The change in Diane was seen by Mercy Haven’s
staff, but most of all by Diane’s family who had kept her

at a guarded distance. Diane was able to begin to re-build
her relationships with her family. Over time, however, the
shared housing in which she resided posed some obstacles.
When a single apartment became available Mercy Haven’s
Housing Specialist saw an opportunity to give Diane a
chance for further success. Now she is able to have her
family over for dinner without concern of disturbing
roommates. Her family now sees her as a loving mother and
grandmother who provides a stable and nurturing home to
visit and play.
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JOHN -

“A Family Christmas”
Mercy Haven Resident

Family court denied John overnight visits with his daughter
because he was living in his car. Visiting at McDonald’s and

the library was not “conducive to a positive father-daughter
relationship.” Upon receiving John’s application for shared
supported housing and interviewing him, Mercy Haven offered
him a single apartment where he could begin re-building his
relationship with his daughter. Mercy Haven worked with John
on parenting skills and preparing the home for a child. The
court, seeing that this Mercy Haven resident was now able to
provide safe and adequate housing for his child, re-established
overnight visits. As these visits continued, the bond with his
daughter strengthened. John told Mercy Haven staff that

he would like to gain full custody of his daughter, so Mercy
Haven provided guidance and encouragement, assisting him

in defining individual space for his daughter and himself. He
finally won full custody of his daughter, and for the first time
in years, Anna spent Christmas with her father.

Visit us online at www.mercyhaven.org
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PLEASANT GARDENS HIGHLIGHTS

Acquired by Mercy Haven in 1998, Pleasant Gardens Adult Home in Bayport provides a residence
for individuals who are unable to live independently. Residents receive personal care and are provided
with recreational activities that keep them active and engaged.

PLEASANT GARDENS 2011 HIGHLIGHTS:
Home to 26 adults
Received a grant of $31,743 New York State Department of Health EQUAL funds program

Improved the physical building with upgrades to two bathrooms, new flooring, new bed linens and window treatments, and
several entertainment items

97% satisfaction rating in the Annual Participant Satisfaction Survey.

ISIS AND RAY -
A Lot of Activities!”
Residents, Pleasant Gardens

“Outstanding!” is how Isis describes living at Mercy Haven’s
adult home, Pleasant Gardens, where she has been living for the
past 16 years. It is a bright and sunny spring morning in the
picturesque hamlet of Bayport when Isis and fellow resident Ray A S aceant Ganlens
sit down in the airy dining room to share their thoughts. “I like - e
the freedom here,” says Ray. “We get to do a lot of activities like -
ping-pong and bowling. I also like to play ball with the recreation
counselor.” In addition to providing ample opportunities for
recreation and activity, the staff at Pleasant Gardens deliver 24/7
care that includes medication management, meal preparation,
and housekeeping services.

“The staff is very helpful,” says Isis. The two residents also share
positive reviews of the recent updates made to the home itself.
“They’ve done a lot of painting,” says Ray, pointing out new
paint in all rooms. They compliment the new game area, too.

“A lot of people like to play checkers,” says Ray. Above all, the
residents describe how much they enjoy the frequent staff-led
outings.“I like the shopping trips to Smith Haven Mall the best,”
says Isis. Ray adds: “My favorite things to do are the trips, like
going to the beach or to the Long Island Ducks game. I can’t wait
to go again this year!”

2
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MERCY ADVOCACY PROGAM HIGHLIGHTS

The Mercy Advocacy Program celebrated its 14" year of providing free legal services for our residents’

civil legal emergencies and continues to work toward systemic change on bebalf of those living in poverty.

and a basic needs allowance of $166 per month.

month for a Mercy Haven resident.

M.A.P. 2011 HIGHLIGHTS:

* Maintained an open case load of more than 220 cases bringing the total number of cases since the inception of MAP to nearly 2,100.

* Began new legal action Cavetti v. Berlin, which secks to recover $40 million in food stamp underpayments from New York State
between April and September of 2011. MAP is again working in collaboration with Peter Vollmer, Esq. and Gene Doyle, LMSW on
this class action suit on behalf of 344,000 food stamp households across NY State.

o Secured $2,883 in rent arrears from Suffolk County for a Mercy Haven resident, along with a $309 per month shelter entitlement

* Reduced an erroneous $632 monthly charge for Medicaid to the appropriate charge of $0 for a Mercy Haven Resident.
o Prevented a shut-off of electrical service by LIPA by securing $712.70 in emergency assistance from Suffolk County for another resident.
o Secured a correction of a food stamp underpayment of $1,378 and a monthly increase of food stamps from $57 per month to $182 per

* InMay 2011 John Castellano, MAPS Attorney-In-Charge, received the Lawrence Timpa Award for Professional Service from the
Suffolk County Human Rights Commission for his career in legal advocacy.

ALISON -
“The foundation I need to help the residents”

Assistant Community Services Specialist

“MAP [the Mercy Advocacy Program] has helped me
immensely with helping the residents I work with here at
Mercy Haven,” says Alison, a member of Mercy Haven’s
HEARTH staff. Central to Alison’s job is to understand the
entitlements that participants receive, which are essential to
the survival of so many who are living with mental illness or
living in poverty. Navigating these benefits can be confusing
and frightening for anyone, especially those who live with
mental illness. “When I came to work at Mercy Haven, I
knew nothing about the process of obtaining and maintaining
government entitlements,” explains Alison. “Working with
John Castellano [MAP’s Attorney In Charge] has given me
the foundation I need to help the residents I work with. John
holds monthly training meetings with the staff and is available
to us whenever an issue arises for one of our residents.”

As an example, Alison describes the immeasurable benefit she
saw MAP’s services provide to Mary, a Mercy Haven resident:

Mary had suffered many medical issues and when she arrived
at Mercy Haven, she was in deep debt due to her medical bills.
Creditors were calling constantly and the sheriff even visited her
house. The first thing we did to assist her was write letters to

all the creditors informing them that Mary was living on SSDI
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(Social Security
Disability Income).
Therefore they are
not legally allowed
to utilize aggressive
means of collecting
debts. The simple

Jact that our actions

stopped the harassing
phone calls and the
fear of the police
}J 3 /7 d MAP Attorney In Charge John Castellano (right) accepting the
snowing up had a 2011 Lawrence Timpa Award for Professional Service from the

huge positive impact  Suffolk County Human Rights Commission.

on Mary. The fear

and anxiety she was experiencing began to lift. She was still
concerned, however, that her doctors would not see her for future
appointments because she still couldn’t afford to pay the monthly
‘spend down” amount (premium) that Medicare requires. So the
next thing we did to help her was to enroll her in the Medicaid
Buy-in Program for Working Persons with Disabilities. This
program pays the monthly spend-down amount for low-income
people who are covered by Medicare and work part-time. Because
Mary works part-time with Mercy Haven doing our mailings, she
is eligible for this program. Now Mary is like a totally new person!
Her financial burdens are alleviated; she can go to the doctor
regularly without worry. Its been great to see the transformation
shes undergone and it wouldn’t have been possible without

working closely with MAP throughout the process.
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Y Visit us online at www.mercyhaven.org



MERCY ENRICHMENT

Mercy Enrichment continued to offer programs that focus on respite,
renewal, rejuvenation, and education for Mercy Haven participants,
staff, and the greater community in 2011. Twelve groups whose values
are in-line with Mercy Haven’s mission used Mercy Enrichment for their
gatherings. The hiring of a new administrator created an opportunity for
staff to affirm their commitment to successful programs and to imagine

new possibilities for this program. One of these new possibilities for
the coming year includes the development of a Community Garden in
conjunction with Cornell Cooperative Extension of Suffolk County.

Programs offered in 2011 include:

Twelve (12) trainings and in-services offered by Mercy Haven’s
Human Resources Department to staff

Two 6-week nutrition courses and a parenting class offered to
residents in conjunction with Cornell Cooperative Extension.

Computer Classes for residents that included basic instruction on how to prepare a resume and use the internet to search
for employment.

Expanded community outreach through our role as advisors to John’s Place, a shelter program on the North Fork of Long
Island. This program is offered at St. Agnes Church in Greenport and Mattituck Presbyterian Church to those in need of
shelter, from November 1-March 31. Mercy Haven provided monthly visits for volunteer training and support and a legal
advocacy workshop to John’s Place volunteers.

Continued community outreach to those who are homeless or at-risk for homelessness through our Breakthrough program.
In 2011 there were 3 Breakthrough program graduations with a total of 26 participants, bringing the total number of
Breakthrough graduates to 117 since the program’s inception in spring of 2007. Breakthrough’s unique and imaginative
emphasis on helping participants identify their strengths and mentoring them through setting goals for their future is key to
helping them create their own solutions for obtaining and maintaining a place to live and hope in their future.

Just what was needed for our
group!”

quiet and beauty here restored
us to New Energy! Thanks!”

beauty. God in the midst of
Brentwood. A wonderful place
1o rest, pray, and be ones self.”

PEOPLE
RESPOND TO
MERCY
ENRICHMENT

“We loved the space—it was

~JEAN

A few days in the peace and

~BETTY & ROSEMARY

“WOW! An oasis of peace &

~ FR. LARRY
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MERCY ENRICHMENT/STRATEGIC PLAN

R.E.A.P.

Resident Empowerment

& Achievement Program

In 2011, Mercy Haven’s R.E.A.P. program continued to
provide residents with opportunities for self-exploration,
self-expression, self-reliance, and fun! Staff, volunteers and
other partners led classes and activities at our Main Office
site, our Community Residences, our Adult Home, and
Mercy Enrichment. Successful R.E.A.P. programs from past
years continued, including the book club, creative writing
class, movie nights, and holiday parties. Through R.E.A.R,
Mercy Haven also offered residents the opportunity for paid
employment on mailings and other projects that help the
agency, build resident skills and experience, and provide
opportunities for paid employment.

New highlights in 2011 included a new class entitled “Self
Discovery Through Art,” which used various projects like
“Soul Collages” and “Goal Making Boxes” to help participants
understand their own self-image and their perceptions

of others, assess obstacles to meeting goals, identify their
strengths, and set goals for their future.

RE.A.P Artwork

o = -
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PLANNING FOR
THE FUTURE

In December 2010, the Board of Directors and staff at Mercy
Haven completed another two-year (2011-2012) Strategic Plan
by re-assessing the oganization’s needs and the environment

in which we operate. Consideration was not only given to
economic and industry trends, but also to past performance and
any outstanding initiatives remaining from our 2008-2010 plan.
Due to the uncertainty we face based on the current economic
recovery, we have chosen a shorter scheduling horizon for this
plan than in previous years.

Through ongoing communication with the Board committees,
we have achieved approximately 72% of the initiatives planned
for the first year. As we enter the final year of the plan, both staff
and Board remain committed to achieving the following:

* To improve financial stability by exploring cost reduction
initiatives, assessing program viability, utilizing agency assets
to increase profitability, and implementing effective internal
controls

* To implement continued process improvement program that
enhances current IT infrastructure, examines current and new
business processes, and develops performance measures that
will increase Mercy Haven’s ability to fulfill its mission

* To create an environment that, as a publicly and widely
recognized agency, is focused on creating leaders, internal
growth opportunities, employee longevity, stability, and
diversity within an organizational structure designed to
support both the mission and long-term strategic objectives

* To expand the visibility of the organization and increase and
diversify the funding sources of Mercy Haven so that the
organization as a whole can attain the level of funding needed
in the future

* To enhance and expand both quality and services in an effort
to promote dignity among people who are homeless, living
with mental illness, or living in poverty

Doing the mailings helps me earn some money, meet new
people and make new friends, which to me is the best part
of the whole thing. It gives me a chance to get out, to be
somewbhere, to be useful, to feel like I'm needed, and thats

an important thing in my life.

~ ERIC, Resident & R.E.A.P participant

P~
Y Visit us online at www.mercyhaven.org



MERCY HAVEN’S 2011 FINANCIAL REPORT

The following information is derived from the Mercy Haven Consolidated Audited Financial Statement
for the fiscal year ended December 31, 2011, as audited by Cullen & Danowski, LLE, CPA.

Income Sources

Government Contracts and Grants $ 3,207,126
Resident Services 2,442,669
Contribution and Fundraising Income 201,308
Grant Income 464,867
Investment Income 25,248
Other Income net 77,393
Total Income Sources $ 6,418,611
Program Expenses

Program Services $ 6,112,420
Supporting Services 622,866
Fundraising and Development 113,668
Total Program Expenses $ 6,848,954
Change in Net Assets (430,343)
Beginning Net Assets 2,640,759
Ending Net Assets 2,210,416
Total Liabilities 6,595,591
Total Assets $ 8,806,007

OUR SUPPORTERS MAKE IT HAPPEN

Mercy Haven relies on critical contributions of time, effort, and financial support to provide the best possible services and support to

our residents and to extend our reach into the community.

Our generous supporters help to raise funds that meet costs not covered by our state and federal funding sources. These contributions are

critical to several of our programs. In 2011, our donors contributed in a number of different ways including:

* Sponsoring and attending Mercy Haven’s Golf Outing, Fall Cocktail Benefit,
and other events

* Making automated monthly donations on a credit card/from a bank account
* Giving through our website

* Making gifts of appreciated stocks or securities

* Responding to Mercy Haven’s direct-mail appeals

* Increasing the amount of a donation through an employer’s
Matching Gift Program

* Making Mercy Haven the beneficiary of a life insurance policy
* Including Mercy Haven in an estate plan

* Hosting a special event to raise funds. One example was a yard
sale held in October that was organized by an Advisory Board
Member who donated the $4,000+ proceeds to Mercy Haven.

2
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CORPORATE DONORS

All Island Janitorial Supply
American Spirit Motorcycle
Andy & Terry Automotive Specialists, Inc.
Applebee’s

Argyle Grill & Tavern

ASG & Clnc.

Astoria Federal Savings

Audiovox Electronics Corp

AVZ Wealth Management, LLC
B. K. Engineering

Bank of America

Bank of Smithtown

Barbato & Rucinski Enterprises Inc.
Bartlett, McDonough & Monaghan, LLP
Bay Area Chiropractic

Bay Shore Furniture

Bayport Flower Houses

Best Cut Carpet

BOC Beverage Inc

Bradford Renaissance Portraits
Broad Hollow Theatre Company
Brooklyn Cyclones

Brownyard Programs LTD
Bulldog Graphic Solutions
Bullfrog Communications, Inc.
Butera’s Restaurant of Sayville
Cannon & Acosta LLP

Carbone & Molloy Insurance
Cleo Nail

Cornet Music

Cricket’s Restaurant

Cull House

Cullen & Danowski, LLP, CPA
Cullen & Dykman LLP

David Lerner Associates, Inc.
Detail Carting, Co.

Difazio Electric

Donald Hehir & Associates, LLC
Dougherty Enterprises, Inc.

East Islip Lumber

EBS Commercial Corp

Edible Arrangements

Empire National Bank

Esquire Bank

Faber Bros Auto Repair

Farm Family Casualty Ins. Co.
Farrell Fritz, PC.

Farrell Law Firm

Fat Fish

First Data Foundation

First Wireless Group

Florence & Robert A. Rosen Family Foundation
Folks Insurance Group

Fratello & Fox, PC.

Furci’s Brick Oven Pizzeria & Trattoria
Furci’s Fine Foods

Fusion Architecture
Gemaginations

George Martin’s Strip Steak
Glen’s Dinette

Gold’s Gym

Grassi & Co CPA’s, PC

GTS Builders Supply, Inc.
Guidance In Giving, Inc.

Happy Fish Market

Hauppauge Cards & Gifts
Haven Home Decor

Healthy Foot Spa Reflexology
Hector Services

Hemingway’s American Bar & Grill
Hendrickson Fuels

Herrick Hardware

Holtz Rubenstein Reminick LLP
Holy Cross Parish Outreach
Holy Family School

Horace & Sylvia’s Publick House
Hudson City Savings Bank

Irish Coffee Pub

Island Acoustics

Islip Arts Council

IT Fitness

J&R’s Steakhouse

Jacie’s Kids

Jackson Hall American Bar And Grille
Jacob Marley Foundation; The
James E. Fitzgerald Inc.

JFJ Fuel, Inc./ Valley Oil Company
John J. Conefry Jr. Foundation
Josaline’s Holiday Spirit

K Go Enterprises Inc.
Karasmatic Day Spa

Katie Daly’s

Kay Cameron Jewelers
Kleinfelder Insurance Agency
L&S Packing Co.

La Cucina Restaurant

LBri

Lennon Photo

Leviticus 25:23 Alternative Fund, Inc.
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MERCY HAVEN THANKS OUR
CORPORATE AND INDIVIDUAL SUPPORTERS

Little Shop Of Shamrocks
Long Island Cleaning & Maintenance
Long Island Community Foundation
Long Island Maritime Museum
Lynch’s Garden Center
Madison National Bank
Mainway Auto Body Inc
Mannino’s Restaurant
Marken Music Productions, Inc
Mary’s Pizza And Pasta
Mascolo Int’l Hair Designs Inc.
Maxwell’s
Mediation & Collaborative Action Group
Mercy Haven, Inc.
Mina Higgins Group
Mottola Ink
Ms. Michelle’s Urban Gourmet
Mulberry Street
Napco Oil Heat Corp
Napper Tandy’s Irish Pub
Nassau County Bar Association
--We Care Fund
Nassau Suffolk Asphalt Maintenance
Nature’s Value Inc.
Nawrocki Smith LLP, CPA
Neighbors & Gardeners of Bayport-Blue Point
Network Infrastructure, Inc.
New York Bar Foundation
New York Commercial Bank
New York Giants
New York Islanders
New York Jets
New York Knicks
New York Liberty Basketball
New York Life Insurance
New York Rangers Hockey Club
New York State Offices of

Mental Health

Homeless Housing Assistance Corporation
Nike Factory Store
Nook & Cranny
North Great River Association
One Source Document Management
Our Lady of Grace Social Ministry
Our Lady of Peace Social Ministry
Our Lady of the Snow
Overton Funeral Home
Pale Enterprises Unlimited
Panera Bread
Personalities Hair Salon, Inc.
Pet Supplies Plus
Pindar Wines-Port Jefferson
Prudential Douglas Elliman-East Islip
Queen of the Rosary Church
Rampart Benefit Planning
Raynor & D’Andrea Funeral Home
Regal Exterminators
Regional Planning Association
Ridgewood Savings Bank
Rockin Robin Fitness
Rose Fence, Inc.
Rotary Club of Islip
Roux Associates, Inc.
RTS Family Foundation
Russo, Karl, Widmaier & Cordano, PLLC
Salon 600
Salsa Salsa
Sam Ash Music Corp
Sam’s Club
Sandler, O’Neill & Partners
Sankel Skurman & McCartin
Sayville Chocolatier
Seastar Boutique
Security Fire Protection Service
Shooters
Shore Pharmaceutical Providers
Signature Bank
Sisters of Mercy Ministry Fund
Smithtown Center for Performing Arts
Snapper Inn
Spa Exo'Tique
Starbucks Coffee Company
St. Mary’s Parish Outreach
St. Thomas More Parish Outreach
T. Carlton Spalon
Teresa’s Family Cleaning
Terrace Bagelry
Terrace Professionals
The Innerlight Center, Inc.
The Johnson Financial Group
Theatre Three
Thomas & Associates CPA, P.C.
Town of Islip CDA
Tres Chic Salon
Triple Crown Sports
Tri-Tech Sales
Unique Design Home Builders
Vardaro & Helwi,
The Wachovia Wells Fargo Foundation
Wantagh Inn
Warren & Warren PC
Wells Fargo Bank, N.A.
YMCA o%Long Island, Inc.
Yost & O’Connell Attorneys
Zumbrunn & Hand

INDIVIDUAL DONORS

Mr. & Mrs. Carl Adams

Mr. Imran Ahmad

Mrs. Vivian Akerbergs

Mr. & Mrs. William Altreuter
Mes. Ellen Anderson

Mr. & Mrs. Harold Anderson
Ms. Mary Armstrong

Dr. and Mrs. Steven Bangs
Mr. & Mrs. Robert Barlick
Mr. & Mrs. William Beck
Ms. Judy Beck

Mr. & Mrs. Bruce Behrend
M. Frank Beiter

Mis. Jacqueline Bendick

Mr. & Mirs. Richard Bennett
Mr. & Mrs. Richard Benson
Mr. & Mrs. Stuart Berman
Ms. Norah Bischoff

Ms. Gabriele Bishop

Mr. Mitch Bistyga

Ms. Pauline Blake

Mr. Evan Blonder

Dr. and Mrs. Richard Bonanno
Mr. Jason Bond

Mr. & Mrs. Hal Bosche

M. & Mrs. Kenneth Botensten
Mr. & Mrs. James Brady

Ms. Anita Brann

Mr. & Mrs. Fred Brendel

Mr. John Brennan

Ms. Pat Brennan

Ms. Marianne Briglia

Mr. & Mrs. Chester Broman
Ms. Patty Brooks

Mis. Lynn Brooks

Mirs. Dolores Browne

Mr. & Mrs. Bruce Brownyard
Mors. Annette Brunin,

Mr. & Mrs. Robert Burke
Ms. Susan Burton

M. Sergio Buscaglia

Mis. Sandra Cabrera

Mr. & Mrs. Dennis Cahill
Mr. David Cannetti

Ms. Jocelyn Cantor

Ms. Denise Caracappa

Mrs. Irene Cardinal

Ms. Mary Anne Cariello

Mr. & Mrs. Joseph Carpenter
Ms. Sally Carragher

Mr. & Mis. Jim Carroll

Mr. & Mrs. Michael Cassandra
Ms. Dolores Castaldo

John Castellano & Maggie McCartin
Mr. & Mrs. Anthony Castellano
M. Ralph Castro

M. & Mrs. Dave Cervone
Mr. & Mrs. Ted Chankin
Mr. & Mrs. Douglas Chapey
Mr. & Mrs. Angelo Chiulli
Mr. & Mrs. Paul Clancy

Mr. Stephen Cleary

Mr. & Mrs. Sean Coffey

Mr. & Mrs. Patrick Collins
Mr. Thomas Comparetta

Mr. & Mrs. Paul Conefry
Mr. & Mrs. Paul J. Conefry
Mr. & Mis. Gerry Connors
Mr. & Mrs. Raymond Connors
Mr. & Mrs. Gerard Constantine
Ms. Alice Costello

Mr. Mike Covello

Ms. Danielle Curry

Ms. Christine Cusack

Mr. & Mrs. John D’Angelo
Mrs. Elizabeth Darcy

Dr. Thomas Davey

Mr. & Mrs. Jerry Davide

M. Paul Davis

M. Chuck Dedora

Mr. & Mrs. Robert Demert
Ms. Bernadette Dempsey
Mr. Jim DiGiovanni

Mis. Mary Ann Devirgilio
M. Robert Diederiks

Ms. Evelyn Digsby

Mr. & Mrs. Michael Dimaio
Ms. Barbara Ann Dimaio O’Brien
Ms. Carol Dioguardi

Mr. Robert Dougherty

Ms. Margherita Dougherty
Mis. Dolores Dreyer

Mes. Irene Drinkwater

Rev. Lawrence Duncklee

Ms. Debra Dwyer

Mes. Elizabeth Dyckman

Mr. & Mrs. Ronald Eagar
Mr. & Mrs. Laurence Engelbert
Mes. Julie Enzler

Mr. & Mrs. Charles Erlanger
Mr. Jason Evert

Ms. Trisha Ewald

Mr. & Mrs. Fred Faber

Mr. & Mrs. Edward Farley
Ms. Eileen Farley

Dr. and Mrs. Joseph Farrell
M. & Mirs. Ralph Farrugio
M. Dennis Fee

Mr. & Mis. Charles Ferraro
Mr. & Mrs. Charles P. Ferraro
Mr. & Mrs. Christopher Ferraro
Mr. & Mirs. Gregory Ferraro
Mr. & Mrs. Gustave Fishel
Mr. & Mirs. John Fisher

Mr. & Mrs. Edward Fitzgerald
Ms. Cathy Flamino

Dr. Eileen Flanagan

Mr. & Mrs. Ronald Florek
The Foster Family

Ms. Diane Friel

Mr. & Mrs. John Fusco

Ms. Charlotte Gabriele

Ms. Catherine Gerardi

Mr. & Mrs. Timothy Gomes
Ms. Emily Gornell

Mr. & Mirs. Michael Goudket
Mr. & Mrs. William Graham
Mr. & Mirs. Howie Grandjean
Mr. William Gravina

Ms. Ellen Gravina

Mr. & Mrs. Dennis Greeley
Ms. Janet Green

Ms. Pamela Greene

M:s. Irene Grell Baker

Dr. and Mis. Fred Grello

Mr. John Griffith

Ms. Mary Jane Griffith

Mr. Robert Griffith

Mr. William B. Griffith

Mr. & Mirs. William PGriffith
Mr. Thomas Grippa

Mr. & Mirs. Robert Groman
Mr. Jonathan Grubert

Mr. & Mrs. Anthony Gubitosa
Mr. & Mirs. Robert Hachmann
Mr. Paul Haggerty

Dr. and Mrs. Michael Hall
Mr. & Mrs. John Halleron
Mr. & Mirs. Paul Hart

Mr. Donald Hartford

Ms. Helen Harvey

Mr. & Mirs. Harry Heal

Mr. & Mrs. Roger Healy
Mr. & Mis. Brian Hehir

Mr. & Mrs. Grant Hendricks
Mr. & Mirs. Michael Herman
Ms. Mary Hickey

Mr. & Mrs. Patrick Hickey
Mr. & Mirs. Timothy Hickey
Dr. and Mrs. Edward Hickey
Mr. & Mirs. William Hickey
Ms. Eileen Hodgson

Mr. & Mrs. John Hogan

Ms. Phyllis Hollings

Mr. & Mirs. Gerard Holwell
Mr. & Mrs. John Holzapfel
Mr. Paul Hooten

M. Kitty Huton

Mr. Michael lanuale

Dr. and Mrs. Howard Israel
Mrs. Julia Jaisle

Sr. Elaine Jahrsdoerfer, OP
Ms. Ciara Jensen

Ms. Sarah Jerro

Mr. Declan Jordan

Mr. Jerry Kahl

Ms. Arlene Kane

Mrs. Justine Kaplar

Mrs. Linda Karales

Ms. Mary Keegan

Mr. & Mrs. William Keller
Mr. Edward Kelly

Mr. & Mrs. Kevin Kelly

Mr. & Mirs. Mark Kenedy
Mr & Mrs Robert Kennedy
Mr. & Mrs. Michael Kennedy
Ms. Dorothy Kimble

Mr. Russ Kittel

Mr. & Mirs. Bob Kleinhans
Mr. & Mrs. John Klingler
Ms. Fran Knox

Mr. & Mrs. Martin Kramer
Ms. Frances Kuzinski

Mr. & Mrs. Patrick Labella
Mr. Alex Lalin

Mr. Robert Lane

M. & Mirs. Douglas Lange
Msgr. Gerald ] Langelier
Mrs. Rita Larkin

Mr. & Mirs. Michael Lent
Mr. Alan Licht

Ms. Linda Lieberman

Mr. & Mrs. Robert Lohrey
Mr. & Mirs. Mike Love

Mr. & Mrs. David Ludlow
M. Patricia Lunetta

Mr. & Mrs. Peter Macaluso
Mr. & Mrs. David MacDonell
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MERCY HAVEN THANKS OUR

CORPORATE AND INDIVIDUAL SUPPORTERS

Mr. & Mrs. Christopher Mackin
Mis. Nora Maher

Ms. Rose Malinconico

Ms. Patricia Malone

Mr. Doug Manditch

Rev. James P Mannion, Jr
Mrs. Joan Mannino

Dr. & Mrs. Augustus Mantia
Ms. Victoria Mantia

Mr. George Markowsky

Mr. & Mirs. Richard Marlborough
Mr. & Mrs. James Marquardt
Dr. and Mrs. William Marrin
Ms. Denise Martin

Mr. & Mrs. Ernest Mattace
Mr. & Mrs. James Mattimore
Ms. Pauline McAssey

Ms. Rosanne McAward

Mr. & Mrs. Donald McCalmont
Mr. & Mrs. Bill McCartin
Mr. & Mrs. Patrick McCormack
Ms. Vivian McGlynn

Mr. & Mrs. William McGrath
Mr. & Mrs. Hugh McGrory
Mr. & Mrs. Thomas McHugh
Ms. Peggy McKeon

Mr. & Mrs. William McNally
M. Douglas McNally

Mr. & Mrs. Thomas McNamara
Ms. Kathleen McNamara

Mr. & Mrs. Joseph McNuley
Mr. & Mrs. Neil McShane
Mr. & Mis. Scott McVetty
Mr. & Mrs. Declan Meagher
Ms. Christine Meckley

Mr. & Mrs. Joseph Mercurio
Mrs. Paula Mirabella

Mr. & Mrs. William Moller
M. John Monturo

Mr. & Mrs. Russell Moran
Mrs. Jenelle Moran

M. Ted Moriates

Ms. Patricia Morrissey

Mr. & Mrs. Donald Mott

Mt. Michael Murphy

Mr. John Murray

Mr. & Mirs. Thomas Murray
Mr. & Mrs. Gregory Naclerio
Mr. & Mrs. Bill Nardone

Ms. Michele Nardone

Mr. & Mirs. Alexander Nettles
Mis. Kathleen Neumann

Ms. Anika Niebuhr

Mr. Brian Nolan

Mr. & Mrs. Robert Nolan
Mr. & Mrs. Peter Norman
Mr. & Mrs. Richard Norton
Ms. Kathleen Norton

Father Gonzalo Oajaca-Lopez
Dr. and Mrs. John O’Brien
Mr. & Mirs. Arthur O’Connell
Mr. & Mrs. Albert O’Connell
Mr. & Mirs. Thomas O’Connor
Mr. John O’Connor

Mr. & Mrs. Brian O’Hara

Mr. & Mrs. Emmett O’Hara & Family

Ms. Donna O’Hearon

Mis. Ruth Ann O’Keefe
Mrs. Katy O’Leary

Ms. Kelly O’Leary

Ms. Megan O’Leary

Mr. & Mrs. Jerry O’Leary
Mr. & Mis. Claire Olsen
Mr. & Mrs. Gregory Olson
Mr. & Mis. Eric Olzinski
Mr. & Mrs. Richard Onze
Mr. & Mrs. Anthony Oricoli
Mr. & Mrs. Steve Overton
Ms. Mary Padalino

Mrs. Evelyn Padovano

Mr. & Mrs. Vincent Paglino
Ms. Dianna Parker

Mr. Stephen Patterson

Mr. & Mrs. Frank Pesce
Mr. Anthony Petraco

Ms. Jean Petrofesi

Mrs. Genevieve Phillips

Ms. Diana Phillips

Mr. Anthony Picchio

Ms. Anne Marie Pillsworth
Mr. Peter Piraino

Mrs. Kay Porter

Ms. Joyce Poturica

Mrs. Rosemary Powers

Mr. Jeffrey Pribut

Mr. & Mrs. James Price

Ms. Peggy Purchase

Ms. Kathleen Purdy

Mrs. Traci Quackenbush Viklund
Mr. & Mrs. Martin Racanelli
Mr. John Rajotte

Ms. Margot Razziano

Mr. Edward Redmond

Mr. William Reed

M. & Mrs. George Reeves
Mr. & Mrs. William Regan
Mr. & Mrs. Frank Regnante
Mr. & Mrs. John Remmer
Mr. & Mrs. Edward Richards
Mr. & Mrs. George Richford
Mr. & Mrs. Paul Riedener
Ms. Marie Rigsbee

Ms. Lucille Rogers

Mr. & Mirs. Rudy Rognon
Mes. Eileen Rosenthal

Mr. & Mirs. David Rowan
Mr. & Mrs. Terry Rowan
Rev. John Rowan

Mr. & Mrs. Alfonso Ruggeri
Ms. Barbara Ruppert

Dr. Douglas Russell

Mr. & Mrs. Thomas Russo
Dr. Don Russo

Ms. Barbara Sackaroff

Mr. Jeff Saltzman

Dr. & Mrs. Mark Sandberg
Ms. Linda Sanwald
Ms.Kathleen Scanlon

Mr. & Mrs. David Schecher
M. Bill Schneider

Mr. & Mirs. Lawrence Schroeder
Mr. Stephen Schuster

Ms. Barbara Schwartz

Mr. & Mrs. Edward Sconzo
Dr. and Mrs. Rajagopal Seshadri
Ms. Kathleen Shanley

Mis. Marilee Shannon

Mr. George Sheechan

Ms. Catherine Shumelda
Mr. & Mrs. James Sinacore
Mr. & Mrs. Joe Singleton
Mr. & Mrs. Brian Smith
Mr. & Mrs. Taz Smith

Ms. Susan Smith

Mr. & Mirs. James Smith
Mr. Peter Sobel

Dr. and Mrs. Ronald Sobel
Mr. & Mrs. Joseph Soito
Ms. Beth Soriano

Mes. Patricia Spiegel

Mr. & Mrs. Ed Spiegel

Mr. & Mis. Ernest Spina
Ms. Wendy Splendorio

M. Robert Stratford

Mr. & Mrs. Dick Strine
Ms. Barbara Strongin

Rita & Marie Stufano

Mr. & Mrs Salvatore Tamburo
Mr. Leonardo Tavera

Mis. Rochelle Thomas

Ms. Mary Tompkins

Mr. & Mrs. Frank Torre

Ms. Linda Tos

Senator Caesar Trunzo

Mr. & Mrs. James Tuffin

Ms. Judith Vazquez

Deacon & Mirs. Al Vigliotta
Mr. & Mrs. Vincent Vigorito
Mrs. Rose Vincent

Mr. Charles Vlachos

Ms. Lola Vlachos

Mr. & Mrs. James Vlachos
Mr. George Vlachos

Dr. and Mrs. John Vullo

Mr. & Mirs. Robert Wagemann
Mr. & Mrs. John Walsh

Mr. & Mirs. Michael Warnken
Ms. Colleen Wasielke

Mr. & Mrs. Ed Weissman
Ms. Jane Winsch

Mr. & Mrs. David Wood

Ms. Ruth Anne Young

Ms. Susan Zapata

Mr. James Zima

SISTERS OF MERCY DONORS

Catherine McAuley Convent
Covenant House

Mercy Convent-Watermill
OLMA Convent

S Bonaventure Mackey

S Francene Horan

S Joan Doody

S Laboure Partridge

S Margaret Costa

S Mary Brenda Gorman

S Mary Towers

S Regina Williams

S. Elaine Sebera

S. Joanne Jones

Sister Anne Kelly

Sister Teresa McGreevy
Sisters of Mercy- Floral Park
Sisters of Mercy-Astoria
Sisters of Mercy-Bellmore
Sisters of Mercy-Glendale
Sisters of Mercy-Ronkonkoma

OUR VOLUNTEERS MAKE IT HAPPEN

In addition to the financial and material support of our donors, volunteers make a difference in
the daily lives of our residents by donating their time in a number of ways.

Individual volunteers provide clerical assistance in our main office and contribute to the success

of our Breakthrough Program by cooking meals and acting as mentors and presenters. Mercy
Haven was also the beneficiary of an Eagle Scout Project. Patrick Murphy of Troop 55 in Garden
City spent the early part of 2011 preparing and planting a garden at our Westbury Community
Residence. In addition, the agency continued to develop relationships with local colleges and
universities to provide internships for students in various disciplines including social work and law.

Corporations sent groups of employees to complete projects at various Mercy Haven sites, provided technical expertise on a pro-bono
basis and much more.

Examples of 2011 corporate contributions include:

* SMM Adpvertising—completed yard work at one of our Community Residences.

CITI Corp—provided a group of volunteers to paint the interior of three apartments in one of our multi-family homes

OSI Pharmaceuticals—sealed a wooden fence and a driveway at a two-family home.

One Source Document Management—hosted the Holiday Magic party for our children and provided funds for Holiday gifts for residents.
Regional Planning Associates—donated 25 Thanksgiving Baskets.

Prudential Douglas Elliman of East Islip—provided funds to help augment holiday gifts donations from several local churches.

We are grateful for each of these acts of generosity. Mercy Haven always has room for more involvement and welcomes inquiries from
individuals and corporations interested in contributing to a vibrant, inclusive Long Island.
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BOARD OF DIRECTORS

CHAIRPERSON
Dorothy Overton

CO-CHAIRPERSON

E.G. Flynn

TREASURER
Ronald J. Eagar

SECRETARY
Patrick T. Collins

DIRECTORS

Fred Brendel

Gloria Ciolli

Paul Conefry

Anita Florek

Kathleen Fox

Denise Green-Jackson
Patrick J. Hickey
Russell E Moran

Douglas A. Russell
Mark Sandberg
Kathleen Scanlon
Joseph Singleton

Leonardo Tavera

Executive Director

S. Patricia Griffith

ADVISORY COUNCIL

Augustus G. Mantia
Mary McGrory
Peter Norman

P~ N

') Jacqueline Bendick
Richard Chalifoux

Katherine Connors

Patrick Demery Anne M. Powers
Thomas Dolan

Charles Ferraro

MERCY HAVEN INC.

B BUILDING COMMUNITY ®

Joyce Racanelli
Msgr. John Rowan

John Healy Peter Sobel

Eileen Hickey George C. Vlachos
S. Francene Horan Denise Watson
Douglas Manditch

Mercy Haven's mission is to acknowledge the dignity
and potential of people who are homeless, living with mental
illness or living in poverty by providing housing, advocacy,

education and life skills development.




